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4. Timer

4.3.	Wireless Remote-controller (option)
How to set the current time
•	The transmission mark  B  appears each time a signal is transmitted.
•	The indoor unit beeps to confirm that the signal transmitted from the 

wireless remote controller has been received by the receiver on the 
indoor unit. If the indoor unit does not beep, transmit the signal again.

1.	Press the  button 1. [CLOCK] A  blinks. 
2.	Press the  button 2 to set the current time.

•	Press the  button to increase the current time. Press the  button 
to decrease the current time. 

•	Hold down the button to increase or decrease the time in 10-minute 
increments.

3.	Press the  button 3 to set the day.
•	Each time the button is pressed, the day changes in the following 

repeating order: Monday  Tuesday  … Sunday  Monday  …
4.	Press the  button 1 to confirm the current time settings.

•	[CLOCK] A  stops blinking and remains on, and the current day and 
time are displayed.

1.	Press the  button 1.
•	The current time disappears, the on time appears, and  A  blinks. 

2.	Press the  button 2 to set the on time.
3.	Press the  button 3.

•	  A  stops blinking and remains on to indicate that the setting is 
complete. 

	 *	�Even if no operations are performed for 10 seconds,  A  stops 
blinking and remains on to indicate that the setting is complete.

•	If the on timer is set while the air conditioner is operating, the air 
conditioner stops.

<Set the time to stop the unit as follows>
1.	Press the  button 4.

•	The current time disappears, the off time appears, and  B  blinks. 
2.	Press the  button 2 to set the off time.
3.	Press the  button 3.

•	  B  stops blinking and remains on to indicate that the setting is 
complete. 

	 *	�Even if no operations are performed for 10 seconds,  B  stops 
blinking and remains on to indicate that the setting is complete.
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5. Energy Saving

5.1.	Restriction
5.1.1.	 Setting the temperature range restriction
<Button operation>

Main Main menu

Energy saving

F1 F2 F3 F4

Select “Energy saving” from the Main 
menu, and press the [SELECT] button.

Main menu:
Cursor

Energy saving
Restriction
Energy saving
Energy data

F1 F2 F3 F4

Move the cursor to “Restriction” with 
the [F1] or [F2] button, and press the 
[SELECT] button.

Setting display:
Page

Restriction
Temp. range No
 Cool•Dry 25°C -  28°C
 Heat 20°C -  25°C
  

F1 F2 F3 F4

The current settings will appear.

Move the cursor to “Temp. range” with 
the [F1] or [F2] button, and press the 
[SELECT] button.

Select:

Temp. range

CursorCur.

Temp. range No     /Yes
Cool•Dry 25°C -  28°C
Heat 20°C -  25°C

F1 F2 F3 F4

The screen to set the temperature 
range will appear.

Move the cursor to the desired item 
with the [F1] button out of “Temp. 
range,” “Cool•Dry.”

Select:

Temp. range
Temp. range No     /Yes
Cool•Dry 25°C -  28°C
Heat 20°C -  25°C

Cursor Temp.

F1 F2 F3 F4

Change the settings with the [F3] or 
[F4] button.
•	 Temp. range: No (unrestricted) or 

Yes (restricted)
•	 Cool•Dry: Upper and lower limit 

temperature (1ºC increments)

Temperature setting ranges
Mode Lower limit Upper limit

Cool•Dry *1 19 – 30ºC
(67 – 87ºF)

30 – 19ºC
(87 – 67ºF)

Main menu:
Changes saved

Temp. range
Temp. range No     /Yes
Cool•Dry 25°C -  28°C
Heat 20°C -  25°C

*	 The settable range varies depending on the connected unit.
*1	 Temperature ranges for the Cool, Dry modes can be set.
Press the [SELECT] button to save the settings.
A confirmation screen will appear.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

Cool
Room

AutoSet temp.

Mode Temp. Fan

Fri

28.5

 will appear on the Status display 
and the Main display in the Full mode 
when the temperature range is restrict-
ed.

5.1.2.	 Operation locked function
<Button operation>
To enable the operation lock function, set the item “Operation locked” to 
“Yes”.

F1 F2 F3 F4

Setting display:
Page

Restriction                 2/2
Operation locked   No
 On/Off   Mode   Set temp.
 Vane Menu Fan
 Louver

Bring up the Restriction setting screen. 
(Refer to 5.1.1.)

Move the cursor to “Operation locked” 
and press the [SELECT] button.
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5. Energy Saving

F1 F2 F3 F4

Select:
Cursor Cursor

Restriction                 1/2
Operation locked   No    /Yes
Location Indiv.  /Hotel
On/Off –/Locked
Mode –/Locked
Set temp. –/Locked

The screen to make the settings for 
the operation lock function will appear.

Move the cursor to the desired item 
with the [F1] or [F2] button out of “Op-
eration locked,” “Location,” “On/Off,” 
“Mode,” “Set temp.,” “Menu,” “Fan,” 
“Louver,” or “Vane.”

Change the settings with the [F3] or 
[F4] button.
•	 Operation locked: No (disable)/Yes 

(enable)
•	 Location: “Individual” or “Hotel”
•	 On/Off: On/Off operation
•	 Mode: Operation mode 

setting
•	 Set temp.: Preset temp. 

setting
•	 Vane: Vane setting
•	 Menu: Menu setting
•	 Fan: Fan speed setting
•	 Louver: Louver setting

When “Hotel” is selected for the “Loca-
tion” setting, the following operations 
will be locked automatically: Mode, 
Vane, Menu, and Louver.

Press the [SELECT] button to save the 
settings.
A confirmation screen will appear.

Navigating through the screens
•	 To go back to the Main menu 

........ [MENU] button
•	 To return to the previous screen 

........ [RETURN] button

Main menu:

Restriction
Operation Locked    Yes
 On/Off Mode Set temp.
 Vane Menu Fan
 Louver
            Changes saved

Cool
Room

AutoSet temp.

Mode Temp. Fan

Fri

F1 F2 F3 F4

 will appear on the Main display in 
the Full mode when the operation lock 
function setting is enabled.

Operation guide that corresponds to 
the locked function will be suppressed.

To display the main menu while the 
menu setting is being locked, press 
and hold the [MENU] button for ten or 
more seconds. Enter the administra-
tor’s password on the password input 
screen. 

5.2.	 Energy saving
5.2.1.	 Automatic return to the preset temperature
After the Auto return function is enabled, when the operation mode 
change or ON/OFF operation is performed from this remote controller, 
the set temperature automatically returns to the required temperature 
regardless of the set time.

<Button operation>

Main menu:
Cursor

Energy saving
Restriction
Energy saving
Energy data

F1 F2 F3 F4

Select “Energy saving” from the 
Energy saving menu, and press the 
the [SELECT] button.

Setting display:
Cursor

Energy saving
Auto return Yes
 Cool: 60 min,  28°C
 Heat: 60 min,  20°C
Schedule No

F1 F2 F3 F4

The current settings will appear.

Move the cursor to “Auto return” with 
the [F1] or [F2] button, and press the 
[SELECT] button.
* “Heat” can not be used.

Select:
Cursor Cursor

Auto return
Auto return No    /Yes
 Cool: After 60 min
 back to 28°C
 Heat: After 60 min
 back to 20°C

F1 F2 F3 F4

The screen to make the settings for 
the automatic return to the preset 
temperature will appear.

Move the cursor to the desired item 
with the [F1] or [F2] button out of “Auto 
return,” “Cool,” or “Heat.”
* “Heat” can not be used.

“-” / 
“Locked”
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5. Energy Saving

Select:
Cursor Content

Auto return
Auto return No    /Yes
 Cool: After 60 min
 back to 28°C
 Heat: After 60 min
 back to 20°C

F1 F2 F3 F4

Change the settings with the [F3] or 
[F4] button.
Auto return: �No (disable)/Yes (enable)
•	 Cool: �Timer setting range is 30 to 

120 minutes in 10-minute 
increments. 
Temperature setting range is 
19 to 30ºC (67 to 87ºF) (1ºC 
increments).

* “Heat” can not be used.

Main menu:

Auto return
Auto return Yes
 Cool: 60 min,  28°C
 Heat: 60 min,  20°C
         Changes saved

Press [SELECT] the button to save the 
settings. “Cool” includes “Dry.”
The screen to set the selected item 
will appear.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

Timer or preset temperature settings will not be effective when the tem-
perature range is restricted and when the system is centrally controlled 
(when the temperature range setting from local controller is prohibited). 
When the system is centrally controlled (when timer operation from local 
remote controller is prohibited), only the timer setting will be ineffective.

5.2.2.	 Setting the energy-saving operation schedule
<Button operation>

Setting display:
Cursor

Energy saving
Auto return Yes
 Cool: 60 min,  28°C
 Heat: 60 min,  20°C
Schedule No

F1 F2 F3 F4

Bring up the “Energy saving” screen. 
(Refer to page 15)

Move the cursor to “Schedule,” and 
press the [SELECT] button.

Energy saving

 No.1
 2
 3
 4
Setting display:

day

%
%
%
%

Mon  Tue  Wed  Thu  Fri  Sat  Sun 

F1 F2 F3 F4

The screen to see the schedule will 
appear.

Press the [F1] or [F2] button to see the 
settings for each day of the week.
Press the [SELECT] button to go to 
the setting screen.

Energy saving

Select:
Cursor

Energy saving No     /Yes

F1 F2 F3 F4

The screen to enable (Yes)/disable 
(No) the energy-saving operation 
schedule will appear.

Select “No” or “Yes” with the [F3] or 
[F4] button.
Press the [SELECT] button to go to 
the setting change/day of the week 
selection screen.

Energy saving
Mon  Tue  Wed  Thu  Fri  Sat  Sun 
 No.1
 2
 3
 4
Input:

day

%
%
%
%

Select

F1 F2 F3 F4

The setting change/day of the week 
selection screen will appear.
Up to four operation patterns can be 
set for each day.
Move the cursor to the desired day of 
the week with the [F1] or [F2] button, 
and press the [F3] button to select it. 
(Multiple days can be selected.)
Press the [SELECT] button to go to 
the pattern setting screen.

Energy saving
Mon 

13 00 14 00 80
14 00 70

 No.1
 2
 3
 4
Select:

Cursor

%
%
%
%

15 00

Content

F1 F2 F3 F4

The pattern setting screen will appear.
Press the [F1] button to move the 
cursor to the desired pattern number.
Move the cursor to the desired item 
with the [F2] button out of the start 
time, stop time, and energy-saving 
rate (arranged in this order from the 
left).

Change the settings with the [F3] or 
[F4] button.
•	 Start/Stop time: 
	 settable in 5-minute increments

*	 Press and hold the button to 
rapidly advance the numbers.

•	 Energy-saving rate:
	‌ The setting range is 0% and 50 to 

90% in 10% increments.

Press the [SELECT] button to save the 
settings. 
A confirmation screen will appear.

The lower the value, the greater 
the energy-saving effect.

Energy saving

Changes saved
Day selection:

Mon 

Cool
Room

AutoSet temp.

Mode Temp. Fan

Fri

28.5

 will appear on the Main display in 
the Full mode when the unit is operated 
in the energy saving mode.

Navigating through the screens
•	 To go back to the setting change/day of the week selection screen 

...........................................................[SELECT] button
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button
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6. Initial Setting

6.1.	Basic setting
<Button operation>

Main Main menu

Initial setting

F1 F2 F3 F4

Select “Initial setting” from the Main 
menu, and press the [SELECT] button.

Main menu:
Cursor

Initial setting menu
Basic setting
Display setting
Operation setting
Wi-Fi interface setting

F1 F2 F3 F4

Move the cursor to “Basic setting” with 
the [F1] or [F2] button, and press the 
[SELECT] button.

6.1.1.	 Main/Sub setting

F1 F2 F3 F4

Basic setting

Cursor

Main/Sub
Clock
Administrator password

Setting display:

Move the cursor to the "Main / Sub" 
with the [F1] or [F2] button, and press 
the [SELECT] button.

Select "Main" or "Sub" with the [F3] or 
[F4] button, and press the [SELECT] 
button. 

If the setting is changed from "Sub 
remote controller" to "Main remote 
controller", automatically restart 
after changing the settings.

Navigating through the screens
•	 To go back to the Main menu 

........ [MENU] button
•	 To return to the previous screen 

........ [RETURN] button

Main/Sub

Cursor
Select:

Main   /Sub

6.1.2.	 Clock

Setting display:
Cursor

Basic setting
Main/Sub
Clock
Administrator password

F1 F2 F3 F4

Select “Clock” with the [F1] or [F2] 
button, and press the [SELECT] 
button.
Clock setting is required before 
making the following settings.

• On/Off timer
• OU silent mode
• Night setback

• Weekly timer
• Energy saving

If a given system has no system 
controllers, the clock time will not 
automatically be corrected.
In this case, periodically correct the 
clock time.

Setting display:
Cursor

Clock menu
Clock
Daylight saving time

F1 F2 F3 F4

Move the cursor to “Clock” with the 
[F1] or [F2] button, and press the 
[SELECT] button.

Clock

Select:
Cursor

/ 01/ 01   AM 12: 00
yyyy/ mm/ dd hh: mm
2022

F1 F2 F3 F4

Move the cursor to the desired item 
with the [F1] or [F2] button out of year, 
month, date, hour, or minute.
Increase or decrease the value for the 
selected item with the [F3] or [F4] but-
ton, and press the [SELECT] button.
A confirmation screen will appear.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

6.1.3.	 Daylight saving time
■ Function description
The start/end time for daylight saving time can be set. The daylight 
saving time function will be activated based on the setting contents.

•	 If a given system has a system controller, disable this setting to keep 
the correct time.

•	 At the beginning and the end of daylight saving time, the timer may 
go into action twice or not at all.

•	 This function will not work unless the clock has been set.

<Button operation>

Setting display:
Cursor

Basic setting
Main/Sub
Clock
Administrator password

F1 F2 F3 F4

Select “Clock” from the Basic setting 
menu, and press the [SELECT] button.

15 00

Setting display:
Cursor

Clock menu
Clock
Daylight saving time

F1 F2 F3 F4

Move the cursor to “Daylight saving 
time” with the [F1] or [F2] button, and 
press the [SELECT] button.
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6. Initial Setting

No / Yes
Day/ Week/ Month    
Sun  /  5th / Mar

AM 1:00
AM 2:00

Cursor
Select:

DST

Date(Start)
Start time
Forward to

Daylight saving time Move the cursor to the following items 
with the [F1] button to make the set-
tings.

•	 DST 
Select “No” (disable) or “Yes” 
(enable) with the [F2] button. The 
default setting is “No.”

•	 Date(Start)*1 
Set the day of the week, week 
number, and month with the [F3] or 
[F4] button. The default setting is 
“Sun/5th/Mar.”

•	 Start time 
Set the start time for daylight saving 
time with the [F3] or [F4] button.

•	 Forward to 
Set the time when the clock is to be 
set forward to at the start time above 
with the [F3] or [F4] button.

•	 Date(End)*1 (2nd page) 
Set the day of the week, week 
number, and month with the [F3] or 
[F4] button. The default setting is 
“Sun/5th/Oct.”

•	 End time (2nd page) 
Set the end time for daylight saving 
time with the [F3] or [F4] button.

•	 Backward to (2nd page) 
Set the time when the clock is to 
be set backward to at the end time 
above with the [F3] or [F4] button.
*1	If “5th” is selected for the week 

number and the 5th week does 
not exist in the selected month of 
the year, the setting is considered 
to be “4th.”

    
    

Cursor
Select:

Date(End)
End time
Backward to

Daylight saving time

Day/ Week/ Month
Sun / 5th / Oct

AM 2:00
AM 1:00

F1 F2 F3 F4

No / Yes
Day/ Week/ Month    
Sun  /  5th / Mar

Changes saved
Main menu:

DST

Date(Start)

Daylight saving time Press the [SELECT] button to save the 
settings.
A confirmation screen will appear.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

6.2.	 Display setting
6.2.1.	 Main display
<Button operation>

Main menu:
Cursor

Initial setting menu
Basic setting
Display setting
Operation setting
Wi-Fi interface setting

F1 F2 F3 F4

Select “Display setting” from the Initial 
setting menu, and press the [SELECT] 
button.

Setting display:
Cursor

Display setting
Main display
Display details
Contrast•Brightness
Language selection

F1 F2 F3 F4

Move the cursor to “Main display”  with 
the [F1] or [F2] button, and press the 
[SELECT] button.

Select:
Cursor Cursor

Main display

Full /Basic
B&W inversion Yes   /No

F1 F2 F3 F4

Select “Full” or “Basic” (refer to page 5) 
with the [F3] or [F4] button, and press 
the [SELECT] button.

A confirmation screen will appear.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

6.2.2.	 Black and white inversion setting
<Button operation>

Main menu:
Cursor

Initial setting menu
Basic setting
Display setting
Operation setting
Wi-Fi interface setting

F1 F2 F3 F4

Select “Display setting” from the Initial 
setting menu, and press the [SELECT] 
button.

Setting display:
Cursor

Display setting
Main display
Display details
Contrast•Brightness
Language selection

F1 F2 F3 F4

Move the cursor to “Main display” with 
the [F1] or [F2] button, and press the 
[SELECT] button.
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Select:
Cursor Cursor

Main display

Full /Basic
B&W inversion Yes   /No

F1 F2 F3 F4

Select “B&W inversion” with the [F1] 
or [F2] button, and select the display 
mode “Yes” or “No” with the [F3] or 
[F4] button, and press the [SELECT] 
button. (The factory setting is “No.”)

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

Fri

Cool
Room

AutoSet temp.

Mode Temp. Fan

Selecting “Yes” will invert the colors of 
the display, turning white background 
to black and black characters to white 
as shown at left.

6.2.3.	 Contrast•Brightness
<Button operation>

Main menu:
Cursor

Initial setting menu
Basic setting
Display setting
Operation setting
Wi-Fi interface setting

F1 F2 F3 F4

Select “Display setting” from the Initial 
setting menu, and press the [SELECT] 
button.

Setting display:
Cursor

Display setting
Main display
Display details
Contrast•Brightness
Language selection

F1 F2 F3 F4

Move the cursor to 
“Contrast•Brightness” with the [F1] or 
[F2] button, and press the [SELECT] 
button.

Contrast•Brightness
Brightness           Lo /Mid/Hi

Light Dark

Low High Light Dark
Main menu:

F1 F2 F3 F4

Adjust the brightness with the [F1] or 
[F2] button.
Adjust the contrast with the [F3] or [F4] 
button, and press the [MENU] or [RE-
TURN] button.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button

6.2.4.	 Language selection
■ Function description
The desired language can be set. The language options are English, 
French, German, Spanish, Italian, Portuguese, Swedish, Russian, 
Greek, Turkish, Dutch, Czech, Hungarian, and Polish.

<Button operation>

Main menu:
Cursor

Initial setting menu
Basic setting
Display setting
Operation setting
Wi-Fi interface setting

F1 F2 F3 F4

Select “Display setting” from the Initial 
setting menu, and press the [SELECT] 
button.

Setting display:
Cursor

Display setting
Main display
Display details
Contrast•Brightness
Language selection

F1 F2 F3 F4

Move the cursor to “Language selec-
tion” with the [F1] or [F2] button, and 
press the [SELECT] button.

Language selection

Cursor Cursor
Select:

English
Español 
Português
Türkçe

Français
Italiano 
Ελληνικά
Svenska

F1 F2 F3 F4

Move the cursor to the language 
you desire with the [F1] through [F4] 
buttons, and press the [SELECT] 
button to save the setting.

When the power is on for the first 
time, the Language selection screen 
will be displayed. Select a desired 
language. The system will not start-
up without language selection.

Language selection

Cursor Cursor
Select:

Deutsch
Русский 
Magyar

Nederlands
Čeština 
Polski

F1 F2 F3 F4

Language selection

Changes saved

English
Español 
Português
Türkçe

Français
Italiano 
Ελληνικά
Svenska

Main menu:

A screen will appear that indicates the 
setting has been saved.

Navigating through the screens
•	 To go back to the Main menu ........... [MENU] button
•	 To return to the previous screen ....... [RETURN] button
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7. Emergency Operation for Wireless Remote-controller (option)

ON/OFF

COOL

1

2

1 ON/OFF lamp (lit when unit is operating; unlit when unit is not 
operating)

2 Emergency operation 
	 In cases where the remote control unit does not operate properly, use 

the  COOL button on the wireless remote control signal receiver to 
toggle the unit on or off. 

Operation mode COOL

Preset temperature 24°C/75°F

Fan speed High
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8. Service

8.1.	 Initialize remote controller
■ Function description
The remote controller can be initialized to the factory shipment state. 
Note that the following data will be initialized.
The remote controller will automatically be started up after being 
initialized.

Timer setting, Weekly timer setting, OU silent mode setting, En-
ergy saving setting, Energy saving option setting, Main/Sub setting, 
Clock setting, Daylight saving time setting, Main display setting, 
Contrast•Brightness setting, Display details setting, Auto mode setting, 
Model name setting, Serial No. setting, Dealer information setting, Er-
ror information, Administrator password, Maintenance password

<Button operation>

Main menu:
Cursor

Service menu
Test run
Input maintenance info.
Settings
Check
Others

F1 F2 F3 F4

Select “Others” from the Service 
menu, and press the [SELECT] button.

Service menu:
Cursor

Other menu
Maintenance password
Initialize remote controller
Remote controller information

F1 F2 F3 F4

Move the cursor to “Initialize remote 
controller” with the [F1] or [F2] button, 
and press the [SELECT] button.

OKCancel

Initialize remote controller

Do you want to factory reset
the remote controller?

After initialized, the remote
controller will be restarted.

F1 F2 F3 F4

Select “OK” with the [F4] button.

Initialize remote controller

Initializing...
After initialized, the remote
controller will be restarted.

The remote controller will automatically 
be started up after being initialized.

8.2.	Remote controller information
■ Function description
The information of the remote controller in use can be checked.

<Button operation>

Main menu:
Cursor

Service menu
Test run
Input maintenance info.
Settings
Check
Others

F1 F2 F3 F4

Select “Others” from the Service 
menu, and press the [SELECT] button.

Service menu:
Cursor

Other menu
Maintenance password
Initialize remote controller
Remote controller information

F1 F2 F3 F4

Move the cursor to “Remote controller 
information” with the [F1] or [F2] 
button, and press the [SELECT] 
button.

Return:

Remote controller information
Model name
S/W Ver
Serial No.
XXXXXXXXXXXXX

PAR-41MAA
XX. XX

F1 F2 F3 F4

The model name, software version, 
and serial number of the remote con-
troller in use can be checked.
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9. Maintenance

9.1.	 Error infomation
When an error occurs, the following screen will appear 
and the operation LED will blink. Check the error status, 
stop the operation, and consult your dealer.

<Button operation>

F1 F2 F3 F4

Reset error: Reset button
Page Reset

Error information           1/2
Error code P2
Error unit IU 0 Unit#1
Time Occurred 01/01 PM12:34

Error code, error unit, refrigerant ad-
dress, unit model name, date and time 
on which an error occurred, and serial 
number will appear.
The model name and serial number 
will appear only if the information have 
been registered.

Press the [F1] or [F2] button to go to 
the next page.

Reset error: Reset button
Page Reset

Error information           2/2
Contact information
 Dealer
 Tel

Contact information (dealer’s phone 
number) will appear if the information 
have been registered.

F1 F2 F3 F4

Reset error: Reset button
Page Reset

Error information           1/2
Error code P2
Error unit IU 0 Unit#1
Time Occurred 01/01 PM12:34

Press the [F4] button or the [ON/OFF] 
button to reset the error that is occur-
ring.

Errors cannot be reset while the 
ON/OFF operation is prohibited.

F1 F2 F3 F4

OKCancel

Error reset

Reset current error?

Select “OK” with the [F4] button.

Error reset

Error reset

Main menu:

A confirmation screen will appear.

Navigating through the screens
•	 To go back to the Main menu 

.......... [MENU] button

■ Checking the error information
Main Main menu

Maintenance

F1 F2 F3 F4

While no errors are occurring, page 
2/2 of the error information can be 
viewed from the menu operation.
Select “Maintenance” menu from the 
Main menu, and press the [SELECT] 
button.

F1 F2 F3 F4

Main menu:
Cursor

Maintenance menu
Error information
Filter information
Cleaning

To display the error information 
screen, select “Error information” from 
the Maintenance menu.
Errors cannot be reset.The model name and serial number 

are displayed here.
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10. Care and Cleaning

►	Cleaning the filters
•	 Clean the filters using a vacuum cleaner. If you do not have a vacuum 

cleaner, tap the filters against a solid object to knock off dirt and dust.
•	 If the filters are especially dirty, wash them in lukewarm water. Take 

care to rinse off any detergent thoroughly and allow the filters to dry 
completely before putting them back into the unit.

 Caution:
•	 Do not dry the filters in direct sunlight or by using a heat source, 
such as an electric heater: this may warp them.

•	 Do not wash the filters in hot water (above 50°C), as this may 
warp them.

•	 Make sure that the air filters are always installed. Operating the 
unit without air filters can cause malfunction.

 Caution:
•	 Before you start cleaning, stop operation and turn OFF the power 

supply. 
•	 Indoor units are equipped with filters to remove the dust of 
sucked-in air. Clean the filters using the methods shown in the 
following sketches.

►	Filter removal
 Caution:

•	 In removing the filter, precautions must be taken to protect your 
eyes from dust. Also, if you have to climb up on a stool to do the 
job, be careful not to fall.

•	 When the filter is removed, do not touch the metallic parts inside 
the indoor unit, otherwise injury may result.

Ⓑ

Ⓐ

Ⓓ Ⓓ

Ⓒ

•	 While lifting the filter knob, pull it.
Ⓐ Air intake    Ⓑ Air outlet    Ⓒ Filter    Ⓓ Knob
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11. Trouble Shooting

Having trouble? Here is the solution. (Unit is operating normally.)
Air conditioner does not cool well. 	■ Clean the filter. (Airflow is reduced when the filter is dirty or clogged.)

	■ Check the temperature adjustment and adjust the set temperature.
	■ Make sure that there is plenty of space around the outdoor unit. Is the 
indoor unit air intake or outlet blocked?

	■ Has a door or window been left open?
A flowing water sound or occasional hissing sound is heard. 	■ These sounds can be heard when refrigerant is flowing in the air 

conditioner or when the refrigerant flow is changing.
A cracking or creaking sound is heard. 	■ These sounds can be heard when parts rub against each due to 

expansion and contraction from temperature changes.
The room has an unpleasant odor. 	■ The indoor unit draws in air that contains gases produced from the 

walls, carpeting, and furniture as well as odors trapped in clothing, and 
then blows this air back into the room.

A white mist or vapor is emitted from the indoor unit. 	■ If the indoor temperature and the humidity are high, this condition may 
occur when operation starts.

Water or vapor is emitted from the outdoor unit. 	■ During cooling mode, water may form and drip from the cool pipes and 
joints.

The operation indicator does not appear in the remote controller display. 	■ Turn on the power switch. ON/OFF lamp lights up in green.

“ ” appears in the remote controller display. 	■ During central control, “ ” appears in the remote controller display 
and air conditioner operation cannot be started or stopped using the 
remote controller.

When restarting the air conditioner soon after stopping it, it does not 
operate even though the ON/OFF button is pressed.

	■ Wait approximately 3 minutes. (Operation has stopped to protect the air 
conditioner.)

Air conditioner operates without the ON/OFF button being pressed. 	■ Is the on timer set? 
Press the ON/OFF button to stop operation.

	■ Is the air conditioner connected to a central remote controller? 
Consult the concerned people who control the air conditioner.

	■ Does “ ” appear in the remote controller display? 
Consult the concerned people who control the air conditioner.

	■ Has the auto recovery feature from power failures been set? 
Press the ON/OFF button to stop operation.

Air conditioner stops without the ON/OFF button being pressed. 	■ Is the off timer set? 
Press the ON/OFF button to restart operation.

	■ Is the air conditioner connected to a central remote controller? 
Consult the concerned people who control the air conditioner.

	■ Does “ ” appear in the remote controller display? 
Consult the concerned people who control the air conditioner.

Remote controller timer operation cannot be set. 	■ Are timer settings invalid? 
If the timer can be set,  or  appears in the remote controller 
display.

“Please Wait” appears in the remote controller display. 	■ The initial settings are being performed. Wait approximately 3 minutes.
An error code appears in the remote controller display. 	■ The protection devices have operated to protect the air conditioner.

	■ Do not attempt to repair this equipment by yourself. 
Turn off the power switch immediately and consult your dealer. Be 
sure to provide the dealer with the model name and information that 
appeared in the remote controller display.

Noise is louder than specifications. 	■ The indoor operation sound level is affected by the acoustics of the 
particular room as shown in the following table and will be higher than 
the noise specification, which was measured in anechoic room.

High sound 
absorbing rooms Normal rooms Low sound 

absorbing rooms

Location 
examples

Broadcasting 
studio, music 

room, etc.
Reception room, 
hotel lobby, etc.

Office, hotel 
room

Noise levels 3 - 7 dB 6 - 10 dB 9 - 13 dB

Nothing appears in the wireless remote controller display, the display 
is faint, or signals are not received by the indoor unit unless the remote 
controller is close.

	■ The batteries are low. 
Replace the batteries and press the Reset button.

	■ If nothing appears even after the batteries are replaced, make sure that 
the batteries are installed in the correct directions (+, –).

After battery installation/replacement of remote controller, part of function 
cannot be used.

	■ Please check that the clock setting is completed. If clock setting is not 
done, please complete.

The operation lamp near the receiver for the wireless remote controller 
on the indoor unit is blinking.

	■ The self diagnosis function has operated to protect the air conditioner.
	■ Do not attempt to repair this equipment by yourself. 
Turn off the power switch immediately and consult your dealer. Be sure 
to provide the dealer with the model name.
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11. Trouble Shooting

Having trouble? Here is the solution. (Unit is operating normally.)
A password is requested. 	■ Depending on the function, an administrator password or maintenance 

password may be required at the time of setting. 
The default for the administrator password is “0000”, and “9999” for the 
maintenance password. 
For setting passwords, refer to the Installation Manual.

The indoor unit which is not operating becomes warm and a sound, 
similar to water flowing, is heard from the unit.

	■ A small amount of refrigerant continues to flow into the indoor unit even 
though it is not operating.

12. Specifications

Item	 Model PEY-ZM18 PEY-ZM24 PEY-ZM30 PEY-ZM36,45
Power source 220-240 V, 50 Hz/220 V, 60 Hz
Dimension (Height / Width / Depth)	 mm 250/900/732 250/1100/732 250/1400/732 250/1400/732
Net weight		  kg 26 29.5 36.5 38

Fan
Airflow rate (Low-Middle-High)	 m3/min 12.0-14.5-17.0 17.5-21.0-25.0 24.0-29.0-34.0 29.5-35.5-42.0
External static pressure	 Pa 35/50/70/100/125

Sound pressure level (Low-Mid-High)	 dB(A) 28-32-36 29-33-37 33-37-41 36-40-44

Notes:	 1. Specifications subject to change without notice.
	 		 2. The external static pressure is set to 50 Pa at factory shipment.
	 		 3. �For PEY-ZM36/45, the airflow rate will differ from the specification value when the external static pressure is set to 125 Pa. 

Refer to the "Fan characteristics curves" in the technical materials for details.
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Name of Importer: 

United Arab Emirates, Oman 
United Electronics Co. (L.L.C.) 
Hamdan Street, M1 - Saif Bin Darwish Bldg. 
P.O.Box No.25751 -Abu Dhabi 
United Arab Emirates 

Qatar 
United Electronics Co. - Qatar (W.L.L) 
Bin Thani Street - Doha Bank Bldg. 
P.O.Box No.37945 - Doha - Qatar 

Kuwait 
Kuwait Electronics Co. Ltd. 
P.O.Box 4377 Safat 13044 Kuwait 

Bahrain 
Taqi Mohammed Albaharna Trading Est. 
P.O.Box 179 Manama Bahrain 

Saudi Arabia 
United Electronics Co. (L.L.C.) 
Hamdan Street, M1 - Saif Bin Darwish Bldg. 
P.O.Box No.25751 - Abu Dhabi 
United Arab Emirates 



VN79D705H01

Please be sure to put the contact address/telephone number on 
this manual before handing it to the customer.

 Printed in Thailand

مكيفات الهواء

PEY-ZM·JAG-AE/SA/GU Series

العربية
للمستخدم دليل التشغيل

للاستخدام الصحيح والآمن، يرجى قراءة دليل التشغيل هذا بالكامل قبل تشغيل وحدة مكيف الهواء.

HEAD OFFICE: TOKYO BLDG., 2-7-3, MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN


